Code of C‘o’n ' ,«'

ad

The members of VGM NL offer services in the area of real estate and owners’

association management to professional business and/or organised clients. VGM NL
places great value on the reputation of its members as professional and honourable
organisations.

By signing this Code of Conduct, the members of VGM NL undertake to apply the VASTGOED
following principles and regulations in the performance of their profession/trade. MANAGEMENT




MEMBERS

EMPLOYEES OF MEMBERS

Transparency

MEMBERS

append a contract file to important contracts, in which such matters as screening and offer/tender
procedures are recorded;

maintain clear mandate regulations and separation of duties, appropriate to the size of the business;
clearly and fully indicate on invoices the activity performed and what has been supplied to whom.

EMPLOYEES OF MEMBERS
® are transparent in communication.

MEMBERS

EMPLOYEES OF MEMBERS
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Respect

EMPLOYEES OF MEMBERS
m always treat others with respect and do not discriminate.

MEMBERS

EMPLOYEES OF MEMBERS

Limits
EMPLOYEES OF MEMBERS

m know their limits and keep to them;
= do not promise more than they can realise or than they are authorised to do.

EMPLOYEES OF MEMBERS

Courage

MEMBERS
e enforce regulations for the reporting of malpractice, tailored to their organisation;

® report (serious suspicions of) severe malpractice in the real estate market to the reporting
centre established for that purpose by VGM NL.

EMPLOYEES OF MEMBERS
m have the courage to take a stand when faced with malpractice or when security is at risk.
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MEMBERS

EMPLOYEES OF MEMBERS

Laws & regulations

EMPLOYEES OF MEMBERS

= avoid all illegal and/or controversial actions that may damage the reputation of the real estate sector
in general and of real estate management in particular.

| hereby declare to have taken note of the VGM NL Code of Conduct.

Town/city Date

Name of VGM NL member organisation Signature of VGM NL member employee
VASTGOED
MANAGEMENT

VGM NL

Fakkelstede | | 3431 HZ Nieuwegein
(030) 303 52 20 | info@vgm.nl | www.vgm.nl
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